RIA (Registered Investment Advisors)
Concierge Workflow Services
Packaged Solution

@ Connect Financial
Professionals to the Experts

e Ensure Record of
Compliant Processes

e Expand Sales Offerings
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The Challenge

The RIA market continues to grow along with
carrier adoption of offering fee-based products,
which require insurance-licensed advisors. So,
carriers offering annuity and life products for sale
in the RIA market need to work with an in-house
or outsourced insurance desk (OID) to manage
hand-offs of RIA leads to licensed advisors.

With multiple parties and hand-offs involved, the
sales process can become disjointed and inefficient. Both the
RIA and the OID must have clear visibility into all aspects of the
transaction to best support the needs of the client. Carriers and
OIDs need automation to facilitate the RIA-specific processes and
workflow activities associated with sales in this market.

The Solution

The RIA concierge workflow services package connects financial professionals with licensed advisors to

streamline the sales of products in the RIA market. This solution is designed to facilitate an automated

process—from RIA firm onboarding to e-application submission—providing solutions for the following:

@ Simple, templated process to best meet your specific workflow.

@ Automated RIA firm onboarding.

@ Included customer authorization wizard.

@ Support for carrier concierge desk and outsourced insurance desk.

@ Electronic signature from all necessary parties based on your requirements.

@ Optional illustration generation for carriers with products currently provided within ForeSight or
FireLight lllustrations.

@ Case sharing and case transfer capabilities allow the financial professional to request assistance
or start a case that is transferred to the concierge desk, where a licensed advisor can assist in the
completion of the sale. This allows the financial professional and the licensed advisor to retain visibility

across all shared activities.
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The Advantages

The RIA Concierge Package provides the following benefits:

@ Enhanced Expert Support - Support the sale of no-commission, fee-based annuity and life insurance
products created for the RIA market, connecting Financial Professionals with Licensed Advisors, the
subject-matter experts of solutions offered within this space.

@ Expanded Sales Channel - Allow licensed advisors to broker the sale of products to the customer of a
non-insurance licensed financial professional, expanding offerings and maintaining assets under your
fiduciary control.

@ Compliance Made Easy - Automated proof of regulatory requirements provide a compliant record of
the sale, including the customer needs analysis, financial objectives, and best interest assessment.

@ Streamlined Process & Transparency - Connect disjointed processes and offer clear visibility of
pending sales.

@ Increased Value to Clients - Allows financial professionals to offer access to the highest quality
insurance and annuity products to meet their client’s needs while maintaining discretionary authority
over their financial portfolio, leading to stronger, long-term and trusted relationships with their clients.

firelight

Superior Functionality. Unmatched Expertise. Proven Success.

Additional Service Offerings Available

FireLight's sub-pay packaged solution is designed to automate the process for submitting subsequent
premium payments to carriers for in-force business. This offering satisfies automated sub-pay
requirements, reduces NIGO and overhead, creates a consistent process that speeds up processing time,
and enhances the overall customer and advisor experience.

Let us show you how our new service offerings have further expanded FireLight's robust capabilities

and our commitment to power superior digital sales connectivity, processes and experiences for life
insurance, annuities and other insurance business.
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